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Terms & Conditions

¢ | understand that Links operates by a direct debit system, the amount will continue to be charged
fortnightly unless | give Mingara notification to temporarily suspend or cancel my Learn to Swim or
Squads with notice.

¢ | understand that there will be a charge of $5.00 upon enrolment as an administration fee.

¢ | understand if my debit fails, | will be charged a failed debit fee.

¢ Learn to Swim and Squads must present their card to reception upon entry to their class.

e Learn to Swim and Squads are automatically re-enrolled every year.

o If direct debits consecutively fail Mingara reserves the right to remove the child from enrolled class.

¢ Learn to Swim and Squad cards can only be used to enter the aquatics facility during the specified
lesson times only.

¢ | understand that there will be an upfront Pro-Rata payment that will need to be paid upon
enrolment before the first swim lesson and before the first squad session.

¢ Debits are taken out on Fridays every fortnight.

¢ In the event | wish to cancel, a cancelation form must be completed. Forms are available at reception
and cannot be accepted via fax or email. Cancelations require 30 days’ notice for Learn to Swim and
Squads.

¢ In the event of a price increase, Mingara will provide 30 days’ notice in writing before the new prices
will come into effect.

¢ | am entitled to 2 weeks holiday suspension time for Learn to Swim and 6 weeks for Squads, this
must be applied for in advance and will not be back dated.

¢ | understand that Learn to Swim does not stop for the mid-year school holidays in April, July, and
September. It only breaks for the Christmas/Summer period school holidays.

e If your class for Learn to Swim falls on a public holiday you will not be charged for this lesson as we
do not hold classes on any public holidays throughout the year.

e If your child progresses through Learn to Swim into Squads you will be required to complete the
necessary paperwork available at reception.

¢ Any changes to your bank details or contact details you will be required to complete a variation
request form available at reception.

¢ | understand that Squads does not have a break and swims throughout the whole year except for
public holidays.

¢ |t is a condition of Mingara Aquatics Learn to Swim and Squad program that the responsible parent
aged over 18 must be and remain members of Mingara Recreation Club Ltd.

¢ Learn to swim and squad swimmers aged over 13 must be and remain as a junior member of Mingara
Recreation Club Ltd.



