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TWICE A WEEK, ALL MEMBERS
ARE IN WITH A CHANCE TO

WIN CASH...

One of our greatest member benefits is our Members'
Jackpot Draw promotion. Every Monday and
Thursday, at 6.30pm and 8pm*, all members are
automatically entered into the draw. At each draw, the
jackpot increases by $500 if it is not won, so it doesn't
take long to build into an impressive cash prize.

To be in with a chance, you must be at the Club, in
person, at the time of the draw. If your membership
number is called, you have 4 minutes to claim the
cash prize.

Authorised under NSW Permit No. LTPS/19/40956. *Conditions apply.

SUMMARY OF TERMS + CONDITIONS

1. The Promoter is Mingara Recreation Club
Ltd ABN 81 001 662 648. 2. Great Rewards, is
Mingara's Membership Rewards Program. It is
only open to financial ordinary, special, life and
provisional members of Mingara Recreation
Club (the Club). However, the promotion is not
open to any member whilst their membership
is suspended. 3. The following persons are
not eligible to participate in Great Rewards
or win; (a) Club Officers; Directors, Auditors;
Club Executives (and their families); other Club
employees; (b) Contractors directly involved
in the promotion (and their families) (c) Any
employee of Mingara. 4. The use of the Mingara
membership card by the Club’s members
indicates acceptance of the terms and conditions
of Mingara's Rewards Program as amended
from time to time. 5. Reward Points will only be
issued to the member who is the rightful holder
of a Mingara membership card. 6. All members
will be assigned a membership number. This
number will be used for member identification
and authentication purposes.

SELF EXCLUSION - 7. Mingara Recreation
Club operates this Rewards Program under its
Responsible Conduct of Gambling (RCG) policy.
8. A customer who feels they have a gambling
problem, or a customer who knows of someone
who may have a gambling problem, may request
self-exclusion from the venue at any time by
speaking to any member of the team. The Shift
Manager will meet with the customer/member
to assist them in this confidential process. 9.
The Club has a duty to take reasonable care for
the safety and welfare of our customers and will
enforce self-exclusion.

EARNING + SPENDING REWARD POINTS -
10. To earn Rewards Points you must present
your Mingara membership card at the time of a
transaction at any specified point of sale within
the Club or ensure your card is correctly inserted
into a gaming machine console during play. 11.
The following areas are excluded from Mingara's
Membership Rewards Program, and therefore
Reward Points will not accrue on function/event
bookings, Fitness membership, for services in
the Aquatics facility (with the exception of Swim
Shop purchases), cash withdrawals from ATM
machines and purchases for sub-club raffles. 12.
Rewards Points can be used to purchase products
and services at: Hadley’s, The Roasted Berry, Ming
Dragon, Wellness Cafe, all bars, Welcome Desk and
the Bottle Shop and to purchase retail gift cards
from the Gift Card vending machine, raffle tickets

and bingo books or electronic bingo devices. 13.
Reward Points will be cleared annually at close
of business on 31 December. 14. Purchase of
products and services using part-points and part-
cash/card is permitted. 15. The Club reserves
the right to withdraw any redemption offer at
any time without notice and will not be held
liable in any way in relation to the withdrawal or
unavailability of a particular benefit or redemption
item which may have been displayed, promoted
or advertised. 16. The rate of accrual of points is
determined solely by the Club and may change
at any time without notice. 17. To accrue points
through point of sale and redemption purchases,
1 point will be issued for every $1.00 spent.
Points will be given on rounded dollar amounts
only, with the balance accruing until additional
points make up to a rounded dollar. 18. Points
will be issued for gaming play based on 1 Reward
Point for every $5 of gaming turnover for Bronze
level, $4.50 for Silver level, $4.00 for Gold level,
$3.70 for Platinum level, $3.40 for Diamond level.
1 Reward Point for every $50 gaming turnover for
multi-terminal gaming machines (MTGM). The %
Extra Bonus Reward Points for all tiers does not
apply for MTGM play. 19. Movement up tiers in
the Reward Program is administered every month
and is based on the amount of points a member
accumulates within the month. These movements
happen at the beginning of each month. Once
members achieve a higher tier level than the
previous month, they will continue to stay in the
higher level for 3 months. 20. If a member does
not accumulate enough points during the month
to stay in their tier, they are moved down from the
higher tier (after three months) to the level that
reflects their monthly point balance. 21. Mingara
will not be liable in any way in relation to the
unavailability of points of any description which
fail to accrue as a result of malfunction, operator
fault, misrepresentation or any other reason
beyond the knowledge or control of Mingara. 22.
Mingara reserves the right to adjust points where
points have accrued as a result of malfunction,
operator fault, misrepresentation or any other
reason beyond the knowledge or control of
Mingara. 23. Reward Points can be used for
purchases and other benefits as offered from
time to time and have a value of 1 point = 1 cent
(100 points = $1.00). 24. Rewards Points cannot
be traded, transferred, sold or assigned, except
in accordance with these Terms and Conditions.

Full terms and conditions are available from
www.mingara.com.au or from the Welcome Desk.

Help is close at hand. GambleAware.
gambleaware.nsw.gov.au 1800 858 858

Life's Great at Mingara

12-14 Mingara Drive, Tumbi Umbi NSW
P | 4349 7799 www.mingara.com.au

www.facebook.com/ www.instagram.com/
mingaraclub mingaraclub
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YOUR MEMBERSHIP CARD
SPREADS A LITTLE

MAGIC...

Welcome to our Club. As a member, you can unlock
the magic in your membership card. From the
moment you join, your membership card gives you
instant rewards with 10% off all food and drink
(including Bottle Shop) purchases all day, every day.

We want you to enjoy our amazing quality food and
drinks at great value prices.
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1/ SWIPE
YOUR MEMBERSHIP CARD
FOR ALL PURCHASES

Present your card for swiping or insert your card to activate
exclusive members' pricing and to collect Reward Points.

2/ EARN
REWARD POINTS
ON YOUR MEMBERSHIP CARD

Reward Points are earned and stored on your
membership card.

For every $1 you spend on food and drink,
you’ll earn 1 Reward Point

You can check how many you have collected at the
Rewards Kiosks (located in the Foyer and Players'
Lounge).

3/ SPEND
REWARD POINTS
USING YOUR MEMBERSHIP CARD

Reward Points can be used instead of your own money to
pay for great times while you’re at Mingara.

100 Reward Points = $1

Spend your saved Reward Points on meals in Hadley’s, The
Roasted Berry, Wellness Cafe and Ming Dragon. Reward
Points can also be used to buy drinks from the bar, coffee,
gift cards and even to play raffles, bingo or cash housie. You
also might choose to spend them on takeaway items from
our bottle shop, including milk and bread.

4/ REDEEM

PROMOTION TICKETS

FROM THE REWARDS KIOSK

After spending your Reward Points, you'll be allocated

tickets in our Car and Cash Promotion. You can also swipe
daily at the Rewards Kiosk to unlock Bonus Tickets.

Spend Reward Points to activate promotion tickets
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MONTHLY POINTS REQUIRED: 200 3,000+ 7,000+ 11,000+

EXCLUSIVE SECURE UNDERCOVER PARKING

INVITATIONS TO EXCLUSIVE DIAMOND MEMBER EVENTS
EXCLUSIVE CHRISTMAS GIFT

COMPLIMENTARY SOFT DRINK IN PLAYERS' LOUNGE
INVITATIONS TO EXCLUSIVE PLATINUM MEMBER EVENTS

FREE ESPRESSO COFFEE, HOT CHOC. + TEA IN PLAYERS' LOUNGE
INVITATIONS TO MEMBER LOYALTY EVENTS PROMOTIONS
EXTRA BONUS REWARD POINTS - AMOUNTS AS INDICATED -
10% DISCOUNT ON FOOD + DRINKS

AUTOMATIC ENTRY IN MINGARA'S MEMBERS’ JACKPOT PROMOTION
BIRTHDAY REWARD POINTS - AMOUNTS INDICATED ->

BUY GIFT CARDS WITH YOUR REWARD POINTS

Woolworths Wish gift cards. This gives you choice in the way you'd like to be rewarded. Groceries, petrol, office
supplies, electrical appliances, clothes, shoes, liquor, home decorator items, perfume, makeup, toys...the choice is
yours. You'll find our self-serve Gift Card machine in the Players' Lounge.

@ All members are eligible to spend their Reward Points on gift cards. Choose from Coles/Myer Group and
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